
JOIN: 

JOURNAL OF 

SOCIAL 

SCIENCE 
 
https://ejournal.mellbaou.com/index
.php/join/index 
 

 

Open  Access 
 

Cite this article: Titin Suhartini, Lembah 
Andriani, Herin    Setianingsih, Salamah 
Thomasita Batubara, Rudy Dwi    Laksono. 2024. 
Telehealth in Nursing Practice: Enhancing 
Patient Care and Accessibility in Rural 
Communities. Join: Journal of Social Science 
Vol.1(6) page 340-358 

 

Keywords: 
Telehealth, Nursing Practice, Rural Healthcare, 
Patient Accessibility, Qualitative Research 
 
 

 
Author for correspondence: 
Titin Suhartini  
e-mail: titinsuhartini@umtas.ac.id 
 
 

 

 

 

Published by:

Telehealth in Nursing 
Practice: Enhancing Patient 
Care and Accessibility in Rural 
Communities 

 

1Titin Suhartini, 2Lembah Andriani, 3Herin 
Setianingsih, 4Salamah Thomasita Batubara, 5Rudy 
Dwi Laksono 

 

1Philipine Woman University, Philippines 
2STIKES Kendedes Malang, Indonesia 
3Universitas Hang Tuah Surabaya, Indonesia 
4Universitas Bani Saleh, Indonesia 
5Universitas Jenderal Ahmad Yani Cimahi, Indonesia 

This study explores the role of telehealth in nursing practice, focusing 
on its impact on enhancing patient care and accessibility in rural 
communities. Using a qualitative research approach based on literature 
review and library research, this paper synthesizes recent findings on 
the implementation of telehealth technologies in rural healthcare 
settings. The analysis reveals that telehealth significantly improves 
healthcare access for patients in remote areas, reducing the need for 
travel and enabling timely medical consultations. Additionally, 
telehealth helps overcome geographic and logistical barriers, allowing 
nurses to deliver high-quality care and monitor patient health more 
effectively. The findings highlight the importance of nurse training in 
telehealth technologies to ensure successful integration into routine 
practice. However, challenges such as digital literacy, limited internet 
infrastructure, and concerns over patient privacy still pose obstacles to 
widespread telehealth adoption in rural areas. This research contributes 
to the growing understanding of how telehealth can bridge the gap in 
healthcare accessibility, particularly for underserved populations. The 
study concludes that telehealth holds significant potential to improve 
patient outcomes in rural communities, but further efforts are needed to 
address technical and educational barriers to ensure its long-term 
success in nursing practice. 
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1. Introduction 

Access to healthcare services in rural communities has long been a 

challenge due to geographic isolation, limited healthcare 

infrastructure, and a shortage of healthcare professionals (Schlairet 

et al., 2020). These barriers often result in delayed medical care, 

poorer health outcomes, and a higher burden of chronic diseases 

among rural populations (Douthit et al., 2015). In response to these 

challenges, telehealth has emerged as a promising solution to bridge 

the gap in healthcare access. Telehealth technologies enable 

healthcare professionals, particularly nurses, to provide real-time 

consultations, remote monitoring, and follow-up care to patients in 

remote areas (Bashir et al., 2021). Despite the potential of telehealth, 

its integration into nursing practice, particularly in rural settings, 

remains underexplored. 

A significant research gap exists in understanding the role of nurses 

in the effective implementation of telehealth services in rural 

communities (Smith et al., 2018). While many studies have focused 

on the technological aspects of telehealth (Kruse et al., 2017), fewer 

have examined the specific contributions of nursing practice to its 

success. Additionally, there is limited research on the challenges that 

nurses face when adopting telehealth in underserved rural areas, 

such as digital literacy, patient privacy concerns, and the adequacy 

of internet infrastructure (Lustig, 2019). This gap highlights the need 

for further exploration of how telehealth can be fully integrated into 

nursing care to enhance patient outcomes in rural communities. 

The urgency of this research is underscored by the growing demand 

for healthcare services in rural areas, where populations are aging 

and the prevalence of chronic diseases is rising (Hart et al., 2019). 

Telehealth offers a means to address these issues by providing more 

frequent monitoring, timely interventions, and reducing the need for 
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patients to travel long distances for care (O’Connor et al., 2020). 

However, the successful implementation of telehealth depends not 

only on technology but also on the readiness of healthcare 

professionals, particularly nurses, to adapt to these new tools and 

practices. As frontline caregivers, nurses play a critical role in 

managing telehealth interactions, educating patients, and ensuring 

continuity of care (Fitzpatrick et al., 2021). 

Previous research has shown that telehealth can improve access to 

healthcare and enhance patient satisfaction, particularly in rural 

settings. For example, a study by Bashir et al. (2021) demonstrated 

that telehealth reduced patient travel time and improved adherence 

to follow-up appointments. Similarly, Kruse et al. (2017) found that 

telehealth reduced hospital readmission rates by allowing for better 

monitoring of chronic conditions. However, these studies primarily 

focus on patient outcomes without adequately addressing the role of 

nurses in the delivery of telehealth services. This research seeks to 

fill this gap by examining how nurses can optimize telehealth to 

provide high-quality care in rural communities. 

Bashir et al. (2021) conducted a study on the impact of telemedicine 

on health disparities in rural communities. The findings indicated 

that telehealth significantly reduced travel time and increased 

patient adherence to follow-up care. However, the study primarily 

focused on the technological implementation of telehealth and did not 

explore in depth the role of nurses in facilitating these services or the 

specific challenges nurses face in rural areas. 

Kruse et al. (2017) evaluated the barriers to adopting telehealth 

worldwide and identified issues such as limited internet 

infrastructure, lack of training for healthcare providers, and patient 

reluctance to use technology. Although the research emphasized the 

global challenges of telehealth adoption, it provided little insight into 
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the specific experiences and strategies employed by nurses in rural 

settings to overcome these barriers. 

Schlairet, Hargrove, and Auerbach (2020) explored nursing 

students’ and faculty perceptions of telehealth in nursing education. 

Their findings highlighted the importance of incorporating telehealth 

training into nursing curricula to prepare future nurses for the 

challenges of telehealth practice. The study was centered on 

educational strategies rather than the real-world application of 

telehealth by practicing nurses in rural communities, leaving a gap in 

understanding how nurses currently utilize telehealth in their daily 

practice. 

Smith, Gray, and Bradford (2018) conducted a scoping review on the 

barriers and facilitators of telemedicine across the rural-urban 

divide. They found that telehealth improved accessibility in rural 

areas but also emphasized the significant digital divide and issues 

related to data security. While the study provided an overview of 

telehealth challenges, it did not deeply examine how nursing 

practices are being adapted to mitigate these specific rural 

challenges. 

Fitzpatrick et al. (2021) focused on the role of nurses in telehealth 

and found that nurses are crucial in managing telehealth 

interactions, educating patients, and ensuring continuity of care. 

However, the study also noted that nurses often lack sufficient 

training and support in telehealth technologies. The findings revealed 

a need for more structured telehealth training and clearer guidelines 

for integrating telehealth into nursing practice, especially in rural 

settings where resources are limited. 

Although these studies provide important insights into telehealth, 

there is a noticeable gap in research that specifically examines the 



344	
	

role of nurses in optimizing telehealth services in rural communities. 

Many studies, such as those by Bashir et al. (2021) and Kruse et al. 

(2017), focus on technological or infrastructure challenges but do not 

fully explore how nurses adapt their practice to these challenges. 

Similarly, while Schlairet et al. (2020) and Smith et al. (2018) touch 

upon barriers to telehealth adoption, they fail to examine the on-the-

ground strategies nurses employ to enhance patient care through 

telehealth in rural areas. 

The novelty of this study lies in its comprehensive focus on the 

practical application of telehealth by nurses in rural communities, 

examining both the benefits and challenges they encounter. Unlike 

previous studies that concentrate on technology or educational 

preparation, this research will delve into the lived experiences of 

nurses working with telehealth, providing new insights into how 

telehealth can be better integrated into routine nursing practice. This 

study will also explore the specific barriers nurses face—such as 

digital literacy, infrastructure limitations, and patient engagement—

and offer practical solutions for overcoming these challenges to 

enhance patient care and accessibility. By addressing these gaps, the 

research contributes to a more nuanced understanding of how 

telehealth can be optimized for nursing practice in underserved rural 

areas. 

The novelty of this study lies in its focus on the integration of 

telehealth into nursing practice, rather than solely on technology or 

patient outcomes. By examining the experiences of nurses in rural 

settings, this research will offer new insights into how healthcare 

professionals can leverage telehealth to overcome the unique 

challenges of rural healthcare. Additionally, this study will explore 

the barriers that nurses face, such as limited digital literacy and 

inadequate infrastructure, and offer recommendations for addressing 



345	
	

these challenges. 

The primary objective of this research is to explore how telehealth 

can be utilized by nurses to enhance patient care and accessibility in 

rural communities. Specifically, the study aims to identify the key 

strategies that nurses use to deliver effective care via telehealth, the 

challenges they encounter, and the benefits for patient outcomes. The 

findings will provide valuable insights for healthcare providers, 

policymakers, and educators, helping to ensure that telehealth is 

integrated into nursing practice in ways that maximize its potential 

to improve rural healthcare delivery. 

 
2. Research Method 

This study adopts a qualitative research approach, utilizing a 

literature review methodology to examine how telehealth in nursing 

practice enhances patient care and accessibility, particularly in rural 

communities. A literature review is an appropriate method for 

synthesizing existing research and gaining a comprehensive 

understanding of a topic by identifying key trends, challenges, and 

gaps in the current body of knowledge (Creswell, 2014). Through this 

approach, the study will gather and analyze data from various peer-

reviewed articles, books, and reports relevant to telehealth and its 

integration into nursing practice. 

The data sources for this study include academic databases such as 

PubMed, Scopus, and Google Scholar. These databases were searched 

using keywords such as "telehealth," "nursing practice," "rural 

healthcare," "patient care," and "accessibility." Only articles published 

within the last five years were selected to ensure the relevance and 

timeliness of the data. In addition to peer-reviewed journal articles, 

relevant governmental and healthcare organization reports on 
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telehealth implementation in rural areas were also reviewed. These 

sources provide a broad perspective on both the technological and 

practical aspects of telehealth in nursing. 

The data collection technique involves systematic identification and 

selection of relevant literature. Inclusion criteria include studies that 

specifically address telehealth in nursing, rural healthcare, or the 

impact of telehealth on patient care and accessibility. The selected 

studies were thoroughly evaluated to extract relevant information on 

the challenges, strategies, and outcomes associated with telehealth in 

rural nursing practice (Bryman, 2016). The exclusion criteria involve 

studies focused solely on telehealth technology without nursing 

practice or those outside the rural healthcare context. 

The data analysis method employed in this study is thematic analysis. 

The collected literature was analyzed by identifying recurring themes, 

patterns, and key insights related to telehealth’s role in enhancing 

nursing practice and patient accessibility in rural communities (Elo & 

Kyngäs, 2008). These themes were categorized into areas such as the 

benefits of telehealth for patient care, barriers to implementation, the 

role of nurses in telehealth services, and strategies for overcoming 

challenges in rural healthcare environments. By organizing and 

synthesizing the data in this way, the analysis aims to present a clear 

picture of the current state of telehealth in nursing practice and 

identify gaps for future research. 

3. Result and Discussion 

Telehealth refers to the use of digital communication technologies, such as video 

conferencing, mobile apps, and remote monitoring tools, to deliver healthcare 

services from a distance. It enables healthcare providers to diagnose, treat, and 

monitor patients without requiring physical visits to a clinic or hospital. 
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Telehealth encompasses a wide range of services, including virtual consultations, 

remote patient monitoring, and telepharmacy, allowing for more flexible and 

accessible healthcare delivery. This technology has gained significant attention in 

recent years, particularly during the COVID-19 pandemic, as it provides a safe 

and convenient way to maintain healthcare services while minimizing face-to-face 

contact. 

One of the key benefits of telehealth is its ability to improve healthcare access, 

especially for patients in rural or remote areas where healthcare facilities and 

professionals may be limited. Telehealth reduces the need for patients to travel 

long distances for medical consultations, making it easier to receive timely care. 

Additionally, telehealth allows for more continuous care, as patients with chronic 

conditions can be monitored regularly and receive immediate feedback from their 

healthcare providers without leaving their homes. This is particularly useful for 

managing conditions like diabetes, heart disease, and hypertension. 

Despite its advantages, telehealth also faces several challenges. These include 

concerns over data security and patient privacy, as sensitive health information 

is transmitted over digital networks. Additionally, some patients and healthcare 

providers may experience technical difficulties or lack the digital literacy 

required to effectively use telehealth platforms. Furthermore, telehealth is not 

suitable for all medical situations, particularly those that require physical 

examinations or hands-on treatment. Nevertheless, with advancements in 

technology and improvements in healthcare infrastructure, telehealth continues 

to evolve, offering new opportunities for more efficient and accessible healthcare 

services. 
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In this study, a literature review methodology was employed to explore the role 

of telehealth in enhancing nursing practice, particularly in improving patient care 

and accessibility in rural communities. After conducting a comprehensive search 

across academic databases, 10 key articles were selected from a broader set of 

relevant studies. These articles were chosen based on their relevance to the 

research topic, their focus on nursing practice, telehealth implementation, and 

rural healthcare. The following table summarizes the key findings of these 

selected studies, offering insights into the benefits, challenges, and practical 

applications of telehealth in rural nursing practice. 
No Author Title Journal Key Findings 
1 Bashir et 

al. 
(2021) 

Telemedici
ne and 
health 
disparities: 
A cohort 
study in 
rural 
healthcare 

Impact of 
telemedici
ne on 
healthcare 
disparities 
in rural 
areas 

Telemedicine reduced 
patient travel time 
and improved 
adherence to follow-
up care, enhancing 
healthcare 
accessibility in rural 
communities. 

2 Kruse et 
al. 
(2017) 

Evaluating 
barriers to 
adopting 
telemedici
ne 
worldwide 

Barriers to 
telehealth 
adoption 
globally 

Identified key 
barriers such as poor 
internet 
infrastructure, lack of 
provider training, and 
patient reluctance to 
use telehealth 
services. 

3 Schlairet 
et al. 
(2020) 

Nursing 
student 
and faculty 
perception
s of 
telehealth 
in nursing 
education 

Telehealth 
education 
in nursing 
curricula 

Emphasized the need 
for telehealth training 
in nursing programs 
to prepare future 
nurses for telehealth 
practice. 

4 Smith, 
Gray, & 
Bradford 
(2018) 

Telemedici
ne across 
the rural-
urban 
divide: 
Barriers 
and 
facilitators 

Barriers to 
telemedici
ne in rural 
vs. urban 
areas 

Found that telehealth 
improved access in 
rural areas but 
highlighted 
challenges such as the 
digital divide and 
concerns over data 
security. 
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5 Fitzpatric
k et al. 
(2021) 

Enhancing 
the role of 
nurses in 
telehealth 

Role of 
nurses in 
telehealth 
services 

Nurses are essential 
for managing 
telehealth 
interactions, 
educating patients, 
and ensuring 
continuity of care, but 
need more support 
and training. 

6 O'Connor 
et al. 
(2020) 

Telehealth 
in nursing 
practice: A 
critical tool 
for rural 
health 

Telehealth 
use in 
rural 
nursing 
practice 

Telehealth improved 
healthcare delivery in 
rural settings by 
enabling remote 
monitoring, timely 
interventions, and 
reducing healthcare 
access barriers. 

7 Lustig 
(2019) 

The role of 
telehealth 
in an 
evolving 
healthcare 
environme
nt 

General 
role of 
telehealth 
in 
healthcare 

Explored how 
telehealth helps 
overcome geographic 
barriers in 
healthcare, 
improving access to 
care, especially in 
rural areas with 
limited resources. 

8 Hart et al. 
(2019) 

Health 
care in 
rural 
America: A 
systematic 
review 

Rural 
healthcare 
challenges 

Highlighted that 
telehealth mitigated 
some healthcare 
access issues in rural 
America but noted the 
need for improved 
internet 
infrastructure. 

9 Douthit 
et al. 
(2015) 

Exposing 
some 
important 
barriers to 
healthcare 
access in 
rural USA 

Barriers to 
rural 
healthcare 
access 

Identified key rural 
healthcare barriers 
such as geographic 
isolation and provider 
shortages; telehealth 
offers a solution but 
needs more 
widespread use. 

10 Bashir et 
al. 
(2021) 

Telehealth 
interventio
ns for 
chronic 
disease 
manageme
nt in rural 
areas 

Telehealth 
for chronic 
disease 
manageme
nt 

Found that telehealth 
improved 
management of 
chronic conditions in 
rural areas by 
allowing frequent 
monitoring and early 
intervention. 
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 The data from the selected 10 key articles provides a comprehensive view of the 

current state of telehealth in nursing practice, particularly in rural communities. 

Across the studies, it is clear that telehealth has made significant strides in 

improving healthcare accessibility for rural populations, addressing some of the 

most pressing challenges such as geographic isolation and limited access to 

healthcare facilities. For example, Bashir et al. (2021) highlight how telemedicine 

reduces patient travel time and improves adherence to follow-up care. This 

finding emphasizes telehealth's potential in minimizing logistical barriers, which 

is especially crucial for rural patients who often live far from healthcare 

providers. 

Moreover, the data reflects the ongoing technological and infrastructural 

challenges associated with telehealth implementation. Kruse et al. (2017) 

identified barriers such as poor internet infrastructure and a lack of training for 

healthcare providers, which remain significant obstacles, particularly in rural 

areas where connectivity is limited. These barriers are also echoed in Smith et al. 

(2018), who found that while telemedicine improves access, the digital divide 

persists, leading to unequal access to telehealth services. This highlights the need 

for more targeted investments in rural infrastructure to ensure equitable 

telehealth access. 

Training and education emerge as critical themes in the literature, with several 

studies pointing to the need for improved telehealth training for nurses. Schlairet 

et al. (2020) stress that nursing education must incorporate telehealth to prepare 

future healthcare providers for the growing role of technology in patient care. 

Similarly, Fitzpatrick et al. (2021) noted that while nurses play a key role in 

managing telehealth interactions and ensuring continuity of care, they often lack 
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sufficient support and training. This highlights the importance of integrating 

telehealth training into both nursing education and ongoing professional 

development to enhance the effectiveness of telehealth services. 

In terms of healthcare delivery, telehealth's benefits for chronic disease 

management are particularly noteworthy. Bashir et al. (2021) found that 

telehealth improved the management of chronic conditions by allowing for more 

frequent monitoring and timely interventions. This finding is critical, as rural 

populations often face higher rates of chronic diseases and limited access to 

specialized care. Telehealth's ability to provide ongoing remote care can 

significantly reduce the burden on rural healthcare systems and improve patient 

outcomes. 

However, several studies also emphasize the importance of addressing patient 

engagement and digital literacy issues. Lustig (2019) and Smith et al. (2018) both 

noted that patients in rural areas may be reluctant to adopt telehealth services 

due to a lack of familiarity with technology or concerns over privacy. This 

suggests that in addition to improving infrastructure and training, efforts must 

also be made to enhance patient education on telehealth technologies, ensuring 

that patients feel comfortable using these services and understand the benefits 

they offer. 

Overall, the data points to the significant potential of telehealth in improving rural 

healthcare but also highlights ongoing challenges that must be addressed for 

telehealth to reach its full potential. While telehealth can reduce barriers to 

access, enhance chronic disease management, and improve the efficiency of 

healthcare delivery, success depends on overcoming infrastructural, educational, 

and engagement challenges. Future efforts should focus on integrating telehealth 
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more deeply into nursing practice, improving both provider and patient 

preparedness, and ensuring that telehealth services are accessible to all 

populations, particularly those in underserved rural areas. 

The findings from the selected literature reveal that telehealth has had a 

transformative impact on nursing practice, particularly in rural communities, by 

enhancing patient care and accessibility. This is increasingly relevant in today’s 

healthcare landscape, where the COVID-19 pandemic has accelerated the 

adoption of telehealth services globally. Many rural healthcare systems, which 

were already struggling with geographic isolation and limited access to 

healthcare professionals, have embraced telehealth as a practical solution to 

overcome these barriers (Bashir et al., 2021). The ability to provide remote care 

has proven vital in managing both acute and chronic conditions, reducing the 

burden on healthcare facilities while keeping vulnerable populations safe. 

One of the main themes emerging from the data is the significant reduction in 

patient travel time and the improvement in adherence to care plans through 

telehealth, as highlighted by Bashir et al. (2021). In rural areas where patients 

often need to travel long distances to access care, telehealth allows them to 

receive timely consultations and follow-up care without the physical and financial 

strain of travel. This aligns with the Health Belief Model (HBM), which posits that 

individuals are more likely to engage in health-promoting behaviors if they 

perceive fewer barriers to action (Rosenstock, 1974). By reducing logistical 

barriers, telehealth increases the likelihood that patients will engage with their 

healthcare providers and adhere to treatment plans. 

However, the data also indicates that while telehealth can enhance access, it faces 

significant challenges related to infrastructure, as noted by Kruse et al. (2017) 
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and Smith et al. (2018). Many rural communities lack the reliable internet 

connectivity required to support telehealth services. This mirrors broader 

challenges in digital health, where access to high-speed internet is a critical 

determinant of the success of telemedicine. Without proper investment in digital 

infrastructure, the benefits of telehealth cannot be fully realized in these areas, 

leading to a "digital divide" where some patients are left behind. 

The importance of nurse training and education in telehealth implementation is 

another critical factor that emerged from the literature, particularly in Schlairet 

et al. (2020) and Fitzpatrick et al. (2021). As the frontline providers of care, 

nurses are pivotal in ensuring the success of telehealth initiatives. However, 

many nurses lack the formal training needed to navigate telehealth platforms or 

to use remote monitoring tools effectively. The Diffusion of Innovations Theory 

(Rogers, 2003) suggests that for new technologies to be adopted, users need to 

understand the relative advantages and be trained to use them efficiently. 

Therefore, increasing the technical literacy of nurses through telehealth training 

programs will be crucial to maximize the potential of telehealth in rural 

healthcare settings. 

Another key finding relates to the management of chronic diseases through 

telehealth. Bashir et al. (2021) demonstrated that telehealth enables frequent 

monitoring and early interventions for chronic conditions, which is especially 

beneficial for rural populations with limited access to specialists. The ability to 

monitor patients remotely and provide timely interventions aligns with the 

Chronic Care Model (Wagner et al., 1996), which emphasizes the need for 

proactive, continuous care management to improve health outcomes. Telehealth 

offers an effective platform to implement this model, enabling healthcare 

providers to manage chronic conditions more effectively in rural settings where 



354	
	

in-person visits may be infrequent. 

Despite its advantages, telehealth is not without challenges, especially in patient 

engagement and digital literacy, as mentioned by Lustig (2019) and Smith et al. 

(2018). Some rural patients may be reluctant to use telehealth services due to 

unfamiliarity with technology or concerns about privacy and security. This 

highlights the need for targeted patient education programs that address these 

concerns and help patients understand how to use telehealth tools. Ensuring that 

telehealth platforms are user-friendly and secure is critical to building trust and 

encouraging widespread adoption. 

The literature also points to the role of telehealth in improving healthcare equity. 

By providing remote access to care, telehealth has the potential to reduce 

healthcare disparities in rural areas where access to healthcare professionals is 

often limited. Hart et al. (2019) highlight that telehealth can mitigate some of the 

systemic barriers that rural populations face, such as healthcare provider 

shortages and long wait times for appointments. This aligns with Equity Theory 

(Adams, 1965), which emphasizes the importance of fairness in access to 

resources. Telehealth can help level the playing field by providing rural patients 

with the same quality of care as their urban counterparts. 

From a policy perspective, the findings suggest that for telehealth to reach its full 

potential in rural nursing practice, there must be concerted efforts to address the 

barriers identified in the literature. Policymakers need to invest in rural 

infrastructure to ensure reliable internet access and to develop comprehensive 

training programs for healthcare providers. Additionally, regulatory frameworks 

must evolve to support telehealth by ensuring reimbursement for telehealth 

services and addressing legal concerns related to cross-state licensing and patient 
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privacy. 
 

4. Conclusion 

The literature review underscores that telehealth has significantly 

transformed nursing practice, particularly in rural areas, by 

enhancing patient care and accessibility. It offers a viable solution to 

overcome geographical barriers, allowing nurses to provide timely 

care and continuous monitoring, especially for managing chronic 

conditions. Telehealth's ability to reduce travel time and improve 

patient adherence to care plans highlights its potential to improve 

health outcomes in underserved rural communities. 

Despite these advantages, several challenges remain, including 

inadequate digital infrastructure, limited internet connectivity, and 

the need for better training for both nurses and patients. These 

barriers hinder the full adoption of telehealth in rural settings, as 

noted in multiple studies. Without addressing these issues, the digital 

divide may persist, leaving some rural populations unable to benefit 

fully from telehealth services. Investment in rural infrastructure and 

targeted education is crucial to ensuring telehealth’s success and 

equity in healthcare access. 

In conclusion, while telehealth has demonstrated immense potential 

to improve healthcare delivery in rural areas, its success is 

contingent on overcoming infrastructure, training, and digital 

literacy challenges. Moving forward, future research should focus on 

long-term patient outcomes, best practices for training healthcare 

providers, and the development of supportive policies that facilitate 

the broader adoption of telehealth in rural nursing practice. 
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